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Yravoayxwpenon kot Entotpodég Npoioviwv
(Bcion tou dpdpou 3 tou véuou 2251/94)

Napaldapare kAmowo npoiov ko embupeite Tnv emotpodr] tov; To Onething.gr sival edw yla va oag
npoodEpel TOAU amAoUg Kal eUKOAoUCg TpoOmoug efumnpetnonc. Eddoov avhkeTe og KAmMoOlA AMO TIC
TIAPAKATW TEPUTTWOELC Yl TO TIPOIOV TIOU ayopAcaTE, UMOPELTe va {NTNOeTe TNV emntotpodn tou. H
Stadkaoia emiotpodng eival amAn, eDKOAN Kal apeon. Apkel va akoAouBroETe TNV OXETIKN Sladikaaia Tou
TEPLYPADETAL TTAPAKATW YL TNV MEPIMTWON otV omola eumnintete. Na Bupdote eniong OtTL o€ mepimTwon
SLaSIKTUOKAG cuvallayng PEow TAOTHOPUAC, OTL N MAATPOPUA OMOTEAEL TOV EVSLAESO Kal OXL TOV
MWANTA TOU MPOIOVTOG, YU aUTO TPETIEL VO YIVEL €AEYXOC OTOUG OPOUC KOL TIC TPOUTOBECELS TNC
cuvaAAaync.

Eruotpodn Adyw doknong touv Awkatwpartog Yriavayxwpnong (Bdon tov apBpou 3 tou vopou 2251/94
WG LOYUEL LEXPL ONUEP)

Eav elote puoko MPpOowMo (KatavaAwTtng) Kat OxtL emayyeApatiag (ayopd npeoilovtog e TLLoAOyLo**) kal
N ayopd cog MPOOPLIETAL VLA TIPOCWTTLKI KOl LOVO XPron, TOTE SIKALOUOTE VAl UTIAVOXWPNOETE XWwpLig va
ovadEpeTe KATOLO AGY0 €VTOG 14 nNUEPOAOYLAKWV NEPWVY ATIO TNV TAPASOOT] TOU OE €04C, EMLOTPEDOVTAG
LG TO TIPOIOV.

To dkaiwpa vnavaywpnong LoxveL epooov:

To mpoiov BploKeTal 0TV OPXLKA TOU KATAOTAON, UE TO OUVOAO TWV ££QPTNUATWY KAl TwV EVTUTIWVY TIOU
To cuvobelouv. H oxetik SnAwaon cog yivel mpLv tnv apglevon tou 14nuépou amnd tnv napddoor] Tou s
€00(G.

To dkaiwpa unavaxwpnong dev LOXVEL yLa:

o Ta kwntd tnAépwva (Smartphones), Tablet, Laptop, Smartwatch kot mawyvidopnyavég Sev
eMOTPEDOVTAL AV AMoodPPayLOTOUVE yla TOV AOYO TOU OTL TO TAPATIAVW UTIOKELWVTOL OTNV
KoTnyopia tng XpNUOTLOTNPLOKAC TIUAC TTOU METABAAEL KABNUEPVA N TIUA TOU KABE poVTEAOU, Kot
CUVETTAYEL TNV 1N oToOgpr TN TOU TIPOIOVTOC e OmoTEAECUA av eMIOUpELTe TNV enloTpodr Tou
Ba elval petwpévn katd 40% to eAGxLOTO.

o Tampoidvta nou kataokeuvalovral ocUUPwVA UE TIG TPoSLaypadEC TOU KATAVAAWTH.

o Ta npoidvta ta onoia pnopouv va aAolwBouv i Ajyouv cuvToua.

o Ta mpoiovta ta omnola dev ival kKatdAAnAa pog enotpodn yla AOyoug TPooTaciag TnG UYELag i
yla Adyoucg uyLewvng, epdoov sivat odpaylopéva kot £Xouv amoodpayLloTel HeTA TV mopadoan.

o Ta mpoilovta ta omola, HeTd TNV mapadoon, Aoyw tng ¢uong toug, eival avamoomaota
ovapepelypéva pe dMa otolyeia.

o TatnvnpounBeia PndLakol MePLEXOUEVOU N TTOPEXOEVOU TTAVW O€ UALKO UETO, EQV N EKTEAEON
Eekivnoe e TNV mponyoU eV pNTH cuyKATABeoN Tou KATavaAwTh Kol tnv emiPefaiwon ek Hépoug
TOU OTL XAVEL £TOL TO SLKawA TNG UTTAVaXwWPENonC.

o Ma tnv mpounBela tpodipwv, mMotwv 1 GAAwv ayabwv Tou Tpoopilovtal ylo TpEXouoa
KOTAVAAWON OTO TAQCLO TOU VOLKOKUPLOU Kal Ta omola mapadidovtal and tov mpopnbeutr ot
oUXVN KaL TOKTLKA BAon oTNV KAToLKia 1} TOV XWpo £pyaciag Tou KOTovaAwTtr.
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o Ta tig odbpaylopeVES NXNTIKEG eyypadEg, TIG oppaylopéveg eyypadEc Bivieo kal To odppaylopévo
AOYLOLKO YLa UTIOAOYLOTEG, TTOU amoodpayioTnKayv LETA TRV tapadoon.

o OLedbnuepldeg Kal Ta MEPLOSIKA, EKTOG KL AV UTIAPXEL CUVSPOUNTLKA cUUBAON yLa TNV PO Beld
Touc.

O AyOpEC €KTOC KATOOTAHATOC. (MWANCELS TOpTa - ToOpta, AvikataBoAr). Ot datdfelc yla Tig
OUUBAOELG eKTOC EUMOPKOU Kataothpotog dev edappolovial o cUUBACELC Yl TIC OTOIEG O
KOTOVOAWTNG KATaBAAAEL OGO HikpOTEPO TwV 30 EVpW.

E€0da AmtooToAnG: H emiotpodn yivetal He SIKO GG LEGO KOl KOOTOC eVTOG 14 nUEPOAOYLOKWY NUEPWY
amo TNV NUEPA TNG OXETIKAG WG Avw ANAwong oag yLa Yravaxwpnon (eite to emotpédete eoeig oTo onpeio
TIOU GOLG UTTOSELKVUOULE, ELTE TO OMOCTEAAETE e KATIOLO PeTadopia).

‘EAgyxo¢ ko Emiotpodn Xpnuatwv: Edodoov evtog tou ev Adyw Slaotripatog To npoiov mapaAndOei ano
£UAG, Kal adou eeyxOel kot StamotwBeL N KaAr) TOU KATAOTACN KATA TO AVWTEPW, Ba oo eMLoTpEPoUpE
O0TO OUVOAO TOU TO TiHNUO TIOU €XETE KATAPAAEL YLO TN GUYKEKPLUEVN Oyopd, LE Tov (Slo TpOmo mou To
giyate e€opAnoeL To apyotepo eviog 14 nuepwv amd TV NUEPA TIOU AMOOTEAAETAL 08 n ARAwon oag
Yrovayxwpnong.

Ma tnv entotpodn tou TIHAUATOC 6To MAALCLO eMLOTPOdNC TPOLOVTOG: ITNV MEPIMTWON Tou oto mMAaiolo
TWV avWTEPW (A.X. OTNV epimTwaon TN umtavaxwpnonc), 6a mpoPouue oe e€6dAnon MPOC GG TOU aPXLKOU
TluApatog, Steukpviletal otL:

Av n MANPWUA TOU €lXe Yivel amo €0dg e TRV Xpron MoTWTIKAG | XPEWOTIKAG KApTAG, N EMyelpnon pog
umoxpeoUTaL va evnuepwaoel tnv Tpamela yLo tnv akupwaon tng cuvaAlayng kot n Tpamela Ba mpoxwprnoet
ocUudwva e Toug Opoug TIou TtpoPAEmovTal amo tn cUUPacn mou €xel umoypadel petafd Tou mehdtn
(eoeig) kal tng Tpamelag tou. H Etatpeia petd anod tnv evnuépwon auth Sev dEpel kapio eubuvn yla tnv
vlormoinon twv 6pwv tng npoavadepBbeioag cUUPBAONS LETAED TOU TTEAGTN KoL TnG Tpamnelag kabwg Kot yla
TOV XPOVO Kal TPOTIO EKTEAECNC TOU OVTIAOYLOHOU TNG eV’ AOYW cuvaAlaync.

Jtnv meplmtwon mou n g€6dAnon Tou TIHAHOTOC £Xel Yivel pe HeTpnTtd R Tpoameliké £ufacpa R
OVTIKOTOBOAR, TIPOKELUEVOU VO 0AG ETMLOTPOPEL TO eV AOyw mM0oo0, Ba UoSelKVUETE Ao TIAEUPAS OQG
Tpamnelikd Aoyaplacuo (amootéANovTag amoSeLKTIKO OTL elote 0 SikaloUxog autoU) otov omoio Ba yivetatl
pe KataBeon n eMLOTPOGN] TOU TN UOTOG TOU POIiOVTOG.

‘Opot kat tpoUnoBéaeLg yla TnV AoKNoN Tou SIKaWUATOG Yavaxwpnong

To dwalwpo umavoaxwpnong MUMopeite va TO OOKNAOETE TO 0OpPyoTeEPO €vtog Oekatecodpwv (14)
NUEPOAOYLOKWY NUEPWV OO TNV TopaAafr) Tou TPolovTog amd €0d¢ wote va BewpnBel eunpoBeopn Kot
Sev xpeldletal KAmoLa EMLTAEOV OLTLOAOYNGCN ATIO €04,

MpoumdBeon ylo TNV €ykupn AoKNon Tou SLKALWHATOC UTavoXwenong eivol To mpoidv va eivat otnv
OLPXLKA TOU KATAOGTOON, N CUOKEU O TOU va gival N auBevTIKN, O APLOTN KATAOTAON, OXL KOTECTPAUHUEVN
N eAmng N pe gpdavr onuadia ¢Bopdg kal va mepthapBdavovral oAa ta mapeAkdpeva, Tuxov dwpa,
OUVOSEUTIKA TTPoidvTa Kol UALKA.

INMAVTIKO: Y€ MepimTwon OMou To MPoidv £XEL XAOeL TV afla Tou AOyw KaKNG METAXELpLONG n omola
Eedelyel amod tnv anhn e€€taon TNS AELTOUPYLKOTNTAG KoL TWV XOPOKTNPLOTIKWY TOU TpolovToc, Oa mpemet
VOl QTIOKOTOOTHOETE e XPNHATIKY anolnuiwon tn pelwon tng alag tou. e AUTAV TNV MEPLMTWON amod To
o6 mou Ba cag emotpéPoupe, Ba adalpedel N CUYKEKPLUEVN XPNUOTIKN amolnuiwon. e kaOe tétola
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nepimtwon cupPndlopol Ba evnuepwOeite mpLv ohokAnpwOei n Stadikaoia miotwong Kal EmoTpodng Twv
XPNUATWV. ELSIKA OTLC MEPLUMTTWOELG EEAPTNUATWY I OVTAANAKTIKWY KL 0E OCEC TO UALKO amattel KatdAAnAn
TEXVOyvVWolia 1600 yla TNV emiloyr Tou 000 KAl yla TV €YKATAOTOON TOU Kol To omolo Sev pmopel va
AelToupynoeL oav autovoun povada, Bewpeital 0tL N anocdpayLon ThG CUCKEUOOLOG TOU GUVETTAYETOL
OLUTOMATA OTL EXEL XAOEL TOUAAXLOTOV TO 50% TNG EUMOPLKAG TOU aglag Kal O EPIMTWAN UTIOVAXWPNONG
Oa muotwvetat avaioya oto 50% 1 kot Alydtepo tng aiog TLHoAdynong.

Eniong Ba mpémel va yvwpilete otL n Emelpnon pog pag dev pépet kapia eubuvn ylo TUXOV anwAsLd
kataotpodn Tuxov SeSopévwy 1 GAAWY OTOLXELWV amoBnKeEVUEVWY OTN eMLOTPEDOUEVN CUOKEUN Kal Ba
npénel va e€aodaAioete mpLv TNV AnooTtoAn Tou Poilovtog OTL o autod Sev umtapxouv KabBolou dedouéva
Kol elvat otnv apxLkr / EpyooTaclokh Katdotaon.

E€alpéoeig Tou AKauwpatog Yravoywpnong:

To Sikalwpa Yrovaxwpnong 8ev LoXUEL yla TIC TIEPUTTWOELG TToU e€alpouvtal amnod tnVv Keipevn vopobeoia
KoL vopoAoyia, Omwg A.X. poidvta Tou £X0UV KOTAOKEUAOTEL yla £04¢ He SIKEG oag ipodlaypadEég f/kal
gival cadpwg efatopkevpéva, mpoidvta mou Adyw NG duUong Toug elval, META TNV Tapadoon,
OVOTIOOTIOOTO. AVOUERELYUEVA PE AAa oTolkela, uTinpeoieg TIou €xouv 6N ekteleotel f/Kal av €xets
npopunBeuBel anod gudc Pndlakod TMEPLEXOUEVO LN TIOPEXOLEVO O UALKO dopéa Kol Eskivnoe n ektéAeon,
npoiovta tou Sev eival KatdAAnAa yla emtotpodn yla AOyoug mpootaciag Tng UYELD 1) TNG UYLELWVNG EpOcoV
£xouv amoodpaylotel | pmopouv va oAAolwBoulv f Afyouv clvTtopa, KoBw Kal NXNTKWVY H OTTIKWY
gyYpopwV OVAAWOLUWY EKTUTIWTWY, TPOYPAUUATWVY Kol AOYLOULKOU TIOU £XOUV anocdpayLoTEL.

Doépua Yravaywpnong:

MPOKELUEVOU va ETILOTPEYPETE €va TIPOIOV yla TNV V' AOyw TiEpIMTWON, Ba TPEMEL VO GUUTTIANPWOTE TN
oxetkn «Ooppa Yravaywpenong» matwvtog e6w...

Emwotpodn Adyw napadoong AavOacpévou npoioviog

YTV MepinmTwon mou To npoidv mou cag anooteilape eival GANo amod auTto Tov mapayyeilate, pnopeite va
To emotpéPete evtog Géka (5) epydoiuwy nUEPWV amo TNV MOPAdocn ToU Ot €04C¢ XWPIG XpEéwon
petadoplkwv. H emiotpodr) tou mpoidvtog, o auTAY TNV MEPIMTWON, Umopel va yivel pdvo eav To mpoiov
Bploketal oTNV 0pXLKN TOU KATAOTOON KoL Le TARpN auBevTikr aBiktn cuokevoaia.

E€08a amooToAAG: N €MLOTPOGN YLO TIC CUYKEKPLUEVEC TIEPLITTWOELG YIVETAL PE SIKO PaG KOOTOC e BaoLKN
npoUndOeon OtL €xel mponynBel emikowvwvia oag pe To TuRpa Eunnpétnong Mehatwy (TnA: 2103000662),
T(POKELUEVOU €V CUVEXELD KOl VOl 00G ATOoTeIAOUE TO 0pBO Tpoidv.

Emwotpodn Xpnudtwv: TNy emiotpodn Tou TAUOTOG 0TO MALCLO0 MLOTPOodNG TPOIOVTOC: ETNV Neplmtwon
TIOU OTo TAA(oo Twv avwtépw, Ba mpoPolue oe €€0dAnon TPoG €04GG TOU OpXLkoU TIUAUATOC,
Sleukpviletal ot

Av n TANpwHN Tou ixe yivel amod eoag pe tnv xpRon MoTtwTtikAg | XpewoTKAG KApTag, n Enyeipnon pog
umoxpeoUTaL va evnpePwaEeL TV Tparmnela yla tnv akpwaon tng cuvaAlayng kot n Tpamnela Ba poxwpnoet
ocUudwva e Toug OpouG Tou TipoBAEmovTal anod tn cUpBacn mou €xel umoypadel petafd Tou TeAdTn
(eogicg) kal Tng Tpamelag tou. H Etatpeia petd anod tnv evnuépwon autr 8ev dp£pel kapia euBuvn yla tv
vlormoinon twv 6pwv tng npoavadepbeioag cUPPBAONG LETAED TOU TEAGTN Kol TG Tpanelag kabwg Kot ylo
TOV XPOVO Kal TPOTIO EKTEAECNC TOU AVTIAOYLOHOU TG eV’ AOyw cuvaAlayng.
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Jtnv meplmtwon mou n €€0dpANon TOU TIUAUATOC €XEL YivEL He petpntd N Tpame(lko £upacpa n
OVTIKOTOBOAR, TIPOKELUEVOU VO 0aG EMLOTPAdEL TO €V AOyw Moo0o, Ba unmodelkvUeTe amo TAEUPAS OAG
Tpamnellkd Aoyaplacuo (amootéANovtag anoSelkTkO OTL eiote o Sikalol)og autol) otov omolo Ba yivetal
ME KaTdBeon n emLoTPOdr] TOU TLUAOTOG TOU TTPOIOVTOG.

Emiotpodn Aoyw eMikAnong EAQTTWHOTOG

TNV mepintwon mou emBupeite va enotpéPete €va Mpolov mou ayopdoate ylati Bewpeite OtL €xel
ehattwpa, ansuvBuvbeite oto Tunua EEumnpétnong NeAatwv HOG TIPOKELWEVOU VA YWWOTOTIOLOETE TV
nepintwon oag kat va AABete OAeG TIC amapaitnTeg Kal avaykaileg kateuBuvoelg kal mAnpodopieg, n
CUMITANPWOTE TO aitnua, wote va oag oteiloupe AplBuo Eykplong Emotpodng Npoidoviwv (A.E.E.NM)

Eddoov éva mpoidov SnAwbel wg EAATTWHATIKO amod £0A4C, N €TAPElA PaG EMPUAAOCOETOL pNTA yLO TV
TPOTEPN SLAYVWOT TOU TPOIOVTOG WG EANTTWUOTIKOU O TOUG EKACTOTE APUOSLOUG TEXVIKOUC.

MPOZOXH: EW8KOTEPQ YLO TIC TEPUTTWOELS {NUiag Kotd tn petadopd Tou mpog mapadocn mpoiovtog os
£00¢ mapokalolue AdPete untoYn ta MPoPAETIOUEVA OTNV OXETIKA Tapdypado AMALTOUUEVEG EVEPYELEG
KOTA TNV rapalapn tng napayyeAiag ocac* otnv evotnta “Tpomot AmtootoAng” tTnv onola pnopeite va deite
edw...

Y€ MEPLITTWOELG OTIOU TO TPOIOV SEV AELTOUPYEL KOTA TNV OTLYUN TNG TTApaAaBrC: o€ TEPUMTWAON TTOU HOALG
napaldPate to mPoidv Kol auTtd MOPOoUCLAleL TEXVIKO TIPOBANLO, 0O¢ TIpOTEivOUE va cUMPOUAeUTE(TE KOl
TNV OXETIKN apaypado otnv evotnta Eyyunoelc, Juyvéc epwtnoelc — Aravrnoeilc (FAQs) avadoplkd pe ta
Dead On Arrival (DOA) mpoiovta yLo. O0EG TTEPUTTWOELG UTIAPXEL Kal TIPOBALTIETAL ATIO TOV KOTAOKEUQOTH
OUYKeEKPLUEVN Sladlkaoia aviikatdotaong, n onola avadEpetal we Stadikacio Dead On Arrival i "DOA"

Y€ MEPUTTWOELG TEXVLKOU TPpoBARUATOC Kol KAAU NG eyylNoNg: 2& eplmtwaon mou To mpolov oag epdavioet
TEXVIKO TIPOPANMa Kot Xpeldletal emilokeur Ba mpémnel va aneuBuvBeite oto apuodio Service Center. lMNa
TEPLOOOTEPEG MANpodopieg Seilte TV mapdypado Eyyunoelg — Juxvég epwtnoelg — Anavtnoelg (FAQs)

‘E€08a anootoAnG: oL anooTtoAEG mpog to Service Center yivetal pe §1kd ocag LECO Kal KOOTOG.

Xpéwon eAéyxou ouokeung: BOa TPEMEL MPLWV TNV ATOCTOA TOU TPOIOVIOG, va evnuepwBeite yla
eVOEXOUEVEC XPEWOELG EAEYXOU TNG CUOKEUNG amod To Service Center

Apyxeia kat Aedopéva oto mpoidv: n etatpia pag dev dEpet kapia euBUVN yLa TUXOV anmwAeLa N Kataotpood)
TUXOV dedopévwy 1 AAWVY OTOLXELWY amoBNKEVUEVWY OTN CUOKEUN Kot Ba Tipémel va eEaodalioste mpv
TNV aMOoTOAN TOU MPoidvTtog pog to Service Center OtL éxete e€aodoaliostl ta Sedopéva autd. Emiong Ba
TPEMEL VA £€00PAAIOETE OTL EVTIOC TNG CUOKEUNG SEV UTIAPYOUV TPOCWTIKA SeSopéva SIKA oag 1 Tpitou
npoowriou H puAagn, amobrikeuon, n dSnuioupyila avilypddwyv achareiag Twv oToleiwv Kot dedopévwv
00LC TIOU UTTRPXOV OTO TTPOLOV ToU armooTtEAAeTe oTo Service Center, aviKeL 0TNV OMOKAELOTIKA eUBUVN oag.

Apvnon napalafg TG EMLOKEVNG 6aG: o€ TepMTwon Katd Tnv omnoia ev mapaAdBeTe To MPOIOV Ao To
Service VIO TPLWV LNVWV OTtd TNV NUEPOUNVia AmooToAG Tou oto Service, Bswpeital OTL mapalteiote ano
TNV KUPLOTNTA Tou KaBwg Kat amo kabe atlwon kabe diekdiknong amolnuiwong.
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AwevBuvon Ermotpodpwv

OAeg oL mapandavw avodpepdueveg emLoTpodeC (eKTOC amooToAwv service) yivovtal ota ypadeia tng
Eruyxeipnong Most Media: Kapuotou 27, 13451 Kapatepo ATTKAG

MNa kaBe mepimtwon mou xpeldleote emumAéov Ponbela pmopeite va emiKowwveite pe to TURua
E€unnpétnong NeAatwv, TnA: 2103000660

* Oa npénel kata tnv mapadaBn va yivetal OYOAAOTIKOG EAEYXO¢ THG KATAOTAONG TOU TMPOIOVTOC KOl TNG
OUOKeUQOia¢ TOU, WOTE VA EVIOMIOTEL OrmolodNmote nPOoBAnua tuxov dnuLoupyndnKe Katd tn UETAPOPD. Z€
TMEPINTWON MOV EVTOMIOETE TUXOV MPOBANUA OTH CUCKEUATIO TApaKAAOUUE UNV TPOXWPHOETE oTNV napaiabn tou
npoiovrog, aAAd enikolvwvhote ausoa padi pag. Eav Sianiotwoets npoBAnua auéows ueta tnv napaiabn, auto
Jda npénel va 1o SNAWOETE AUECA OTOV UETOPOPEA. AUECWS UETA TTOPAKAAOUUE VO ETMIKOLVWVHOETE paldl UG
YVWOTOMOLWVTAC UOG TH CXETIKY SNAWON TTOU KAVATE OTOV UETAPOPEX.

**Aev unopeite va unavaywproste ylati v eiote katavaAwtr¢ katd tnv évvola tou N.2251/94. Q¢ katavaAwthc
opiletal KAYe PUOLKO TPOOWIO TO OMOI0 EVEPYEL yLa AOYOUG MOU SEV EUTTITTOUV OTNV EUMOPLKI, ETUXEIPNUATIKY,
Blotexvikn N eEAcuEépLa emayyeAuatikn Tov dpaoctnpLotnta.
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